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E-mail ??

What is E-mail?

What/Why do we use it?

What did we do before?
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Technical

 Unify

 Verify

 Manage

 When

 What

 When

 Where

Obstacles

Process

 Security
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HOW
 Centralize point of entry

 Log incoming messages

 Invoke case management system (keep 
ahead of the deadlines)

 Invoke workflow
 Respond and manage within the case 

management system
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 ? What about private emails, well what about 
them?

Use private addresses 
(pp.name@somecompany.com)Patrix AB



Benefits

 Auto response (confirmation)

 Mail server filters unwanted e-mails 
(junk e-mail)

 Out of office

 Incorporated document management 
and case management

 Virus check at point of entry

 PGP (Pretty Good Privacy)
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PGP

 Widely accepted encryption technology

 Digitally sign messages

 Under attack since 1978

 No native virus or worm protection

 PKI (Public Key Infrastructure) 

 Phil Zimmermann
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PGP Support
Eudora Exchange/Outlook Outlook Express Lotus 

Notes

PGP/MIME Yes No No No

Auto-decrypt No Yes Yes Yes

Encrypt HTML Yes Yes No Yes

Preserve text formatting Yes Yes No Yes

Encrypt attachments Yes Yes Yes Yes

Encrypt/Sign defaults Yes Yes No Yes
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Conclusion

In order to efficiently implement and 
incorporate e-mail within the office, 
principal decisions on standards 
must be taken.
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